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Verkaufer/in

Sales assistant for retail services

Mpoaaeey, (M/X)

Satis elemani

Die wichtigsten Begriffe ...
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Verkaufer/in

Sales assistant
for retail services

Mpogasel (M/X)

Satis elemani

Kassieren Working at the till Pa6oTa c kaccon Kasadan gegirmek

1

Kassenarbeitsplatz einrichten

Setting up the point of sale

MoaroToBka paBoyero MecTa
Kaccupa

Kasa yerini kurmak

2 Kassiervorgang durchfiihren Working at the till PaboTa ¢ Kaccoi Kasadan gegirmek
3  Kassenbestand abrechnen Counting cash balances MoacyeT KaccoBOW HANMMYHOCTK Kasa bakiyesini hesaplamak
4 Jugendschutz beachten Keeping child protection in mind CobntoaeHve BO3PaCTHbIX Genglerin korunmasi hikimlerini

Bedienen, beraten und verkaufen

Serving, advising and selling

orpaHnYeHuin

06cny)xuBaHume,
KOHCYJIbTUPOBaHWeE U Mpojaka

dikkate almak

Hizmet vermek, bilgi vermek ve
satig

5  Kunden beraten Advising customers KoHcynbTpoBaHWe KIMEHTOB Misteriye bilgi vermek
6  Kunden bedienen Serving customers 06cnyXnBaHne KNMeHToB Musteriye hizmet vermek
7 Kaufabschluss herbeifiihren Managing a purchase transaction CoBepLUeHNe NOKynKK Satigl tamamlamak

Verkaufsfordernde MaBnahmen

durchfiihren

Implementing promotional
activities

BbinonHeHne MeponpuUATHiA,
HamnpaBJieHHbIX Ha
CTUMYNUPOBaHUE NPOAAX

Satis arttirici tedbirleri almak

8  Waren verkaufsfordernd platzieren  Placing goods to promote sales PacnonoxeHne ToBapa, Uriinleri satilacak bicimde
crnocobcTBytoLLEee yerlestirmek
CTUMYNMPOBAHMIO MPOJax
9  Aktionsware verkaufsférdernd Placing campaign goods to PacnonoxeHne akLMOHHOro Kampanyali drdnleri satilacak
platzieren promote sales TOBapa, CNoco6CTBYyOLLLEE bigcimde yerlestirmek
CTUMYIMPOBAHMIO NMPOAax
10 Schaufenster gestalten Designing a shop window OdopmneHne BUTPUH Vitrin tasarimi yapmak
11 Waren werbewirksam anbieten Displaying goods in a promotionally  SddexkTnBHasa dhopma Urlinleri reklam etkisi saglayacak
effective way npefcTaBieHnsa ToBapa sekilde sunmak
12 Werbeplanung umsetzen Putting promotional planning into Peanusauus nnaHa peknamMmHbIx Reklam planlamasini hayata
effect MEpPONpUATHI gegirmek
13 Erfolg der Werbung kontrollieren Reviewing the success of a KoHTponb adhdhekTMBHOCTK Reklamin basarisini kontrol etmek

promotional campaign

peknambl




Warenwirtschaftliche Prozesse Performing retail management OpraHusauus npoLeccoB Ticari yonetim proseslerini

durchfiihren processes ynpaBJyieHVs TOBapHbIM uygulamak
X035IMCTBOM
14 Inventur durchfiihren Performing an inventory BbinonHeHne nHBeHTapu3aunm Envanter yapmak
15 Sichtkontrollen durchftihren Performing visual inspections BbinonHeHWe B13yanbHOMo Go6zle kontroller yapmak
KOHTpONSs
16 Im Warenlager arbeiten Working in the product store PaboTa Ha TOBapHOM ckiaje Uriin deposunda galismak

17  Ware mit Preisen auszeichnen Marking goods with prices OcdopMneHmne ToBapa LieHHUKaMu Uriinlere fiyat etiketi yerlestirmek

Im Kundenservice arbeiten Handling customer service Pa6oTa B oTAene o6¢cny>xuBaHus Miisteri hizmetlerinde ¢alismak

KJIMEHTOB

18 Reklamation bearbeiten Managing complaints O6paboTka peknamMaumn Sikayetleri ele almak

19  Kulanzfall bearbeiten Managing a case of goodwiill O6paboTka 0bpalleHns B paMKax lyi niyet vakalarini ele almak
nocnerapaHTUHOM NOAAEPIKKM

20 Kunden nach dem Kauf betreuen Assisting customers after their ConpoBOX/eHNe NnokynaTens Satig sonrasi musterilere hizmet

purchase nocre CoBepLUeHNs MOKYTKM vermek

21 Kundenkarten bewerben Promoting customer cards MpoaBm>KeHne KapT NOCTOSAHHbIX Musteri kartlarini tanitmak
KIIMeHTOB

22 Kundendaten erfassen Recording customer data C60op faHHbIX 0 NoKynaTenax Musteri verilerini tespit etmek
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