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Fachkraft im Gastgewerbe Specialist in the CneunanucTt B chepe Otel ve lokantalarda
hospitality services rOCTUHUYHOIO U kalifiye eleman
industry pecTopaHHoOro gena

Reinigungsarbeiten durchfiihren Cleaning (housekeeping) BbinonHeHue pa6oT no Temizlik iglerinin gergeklestiriimesi
(Housekeeping) nogepXXaHuto YNCTOTbI U (housekeeping)
nopsifika (BefieHme X03sMCTBa)
1 Zimmer reinigen Cleaning rooms Y6opka KoMHaT Odalari temizleme
2 Badreinigen Cleaning bathrooms Y60opKa BaHHON KOMHaTbl Banyolari temizleme
3 Offentliche Bereiche reinigen Cleaning public areas Y60pKa 06L1eCcTBEHHbIX 30H Ortak alanlari temizleme
4 Im Waschelager arbeiten Working in a laundry PaboTa Ha 6e/lbeBOM cKiaze Camasgirhanede calisma

Veranstaltungen vorbereiten und Preparing for events and working  lNoaroTtoBka K npoBeAeHnio Etkinliklerin hazirlanmasi ve iiriin

im Warenlager arbeiten in a warehouse MeponpuATUi U paboTa Ha cknage deposunda galigiimasi

5  Veranstaltungsrdume vorbereiten Preparing event rooms MoaroToBKa NMomeLLeHuin ans Etkinlik mekanlarini hazirlama
NpoBeAeHNa MePONPUATHI

6  Getrankeausgabe auffiillen Stocking beverages MononHeHwe 6apa icecek otomatlarini doldurma
7  Eindecken der Tische vorbereiten Preparing tables for setting MoaroToBKa K CEPBMPOBKE CTONA Masalarin kurulmasi igin hazirlik
yapma
8  Buffet aufbauen Setting up a buffet MoaroToBka 6ydeTa Biifeyi kurma
9  Catering vorbereiten Preparing catering OpraHvsaumns kentTepuHra ikram servisini hazirlama
In der Kiiche helfen Assisting in the kitchen Momolub Npu BbiNonHeHun pa6or  Mutfakta yardim edilmesi

Ha KyxHe

10 Salatbuffets aufbauen Setting up a salad buffet MoaroToBka canaTt-6apa Salata bifesini kurma

11 Kaltes Frihstlicksbuffet anrichten  Setting up a cold breakfast buffet CepBupoBKa X0noAHoro 3aBTpaka-  Soguk kahvalti biifesini hazirlama
bydeTa

12 Geschirr reinigen Washing dishes Moiika nocyapl Bulaslk yikama

13 Warme Speisen zubereiten Preparing hot dishes MpuUroToBReHne ropaunx 6mo Sicak yiyecekleri hazirlama

www.meine-berufserfahrung.de/berufsabc
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Im Service arbeiten

Tisch eindecken

Front of house

Setting tables

06cny)KuBaHue rocten

CepBUpoBKa cToNa

Serviste gcalisma

Masalari kurma

15

Gaste empfangen, beraten und
Getrankebestellung aufnehmen

Greeting and advising guests and
taking drink orders

BcTpeya rocten,
KOHCY/NbTMPOBaHWE 1 NpuemM
3aKa30B HaMNUTKOB

Musterileri kargilama, bilgi verme ve
icecek siparisi alma

16

Getranke abfiillen

Making drinks

Po3n1B HanMTKOB

icecek doldurma

17

Getranke servieren

Serving drinks

MNofdadya K CTONy HanNmMTKOB

icecegi servis etme

18

Speisen servieren

Serving meals

Mogada K cTony 6104

Yiyecekleri servis etme
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20

3-Gang-Menl mit Getranken
servieren

An der Rezeption arbeiten

Reservierung telefonisch bearbeiten

Serving a 3-course menu with
beverages

Working at reception

Taking reservations on the phone

Moaada K cTony MeHto 13 3 6atoa ¢
HanuTKamm

Pa6oTa Ha cTolike
agMUHUCTpaTopa

06paboTka 6pOHMPOBaHKA MO
TenedoHy

Ucli meniiniin igecekle servisi

Resepsiyonda galisma

Telefonla rezervasyon iglemlerini
gergeklestirme

21

Gaste ein- und auschecken

Checking guests in and out

3aceneHune 1 BbiCeNeHne roctemn

Misafirlerin otele girig ve ¢ikis
islemlerini yapma

22

Gastewlinsche entgegennehmen

Receiving guest requests

MpremM Npocb6 1 NoXKenaHmmn
rocten

Misafir isteklerini yerine getirme

23

24

Reklamationen bearbeiten
Service leiten

Mittags- und Abendgeschaft leiten

Processing complaints

Running service

Running lunch and dinner service

O6paboTKa peknamaLuii
YnpaBneHue o6cnyXuBaHmem

YnpaBneHne AHEBHOM 1 BeYepHEN
CMeHaMu

Sikayetlerle ilgilenme

Oglen ve aksam faaliyetlerini
yonetme

25

Buffetaufbau planen

Planning the buffet layout

MnaHMpoBaHWe opraH13aumum
bydeTa

Biife kurulumunu planlama

26

Personal planen und fiihren

Scheduling and managing staff

MnaHnpoBaHue paboTbl
COTPYAHWKOB W yrpaseHne
NepcoHasnom

Personelin galigma diizenini
planlama ve yonetme

27

Veranstaltungen vorbereiten

Preparing for events

MoaroToBka MeponpuaTUi

Etkinlikleri hazirlama

28

Weine empfehlen und servieren

Recommending and serving wine

PekoMeHAauUuWs U nogava K cTony
BUH

Sarap tavsiye etme ve servis etme
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